09/10/15




09/10/15




09/10/15




09/10/15




09/10/15




09/10/15




09/10/15

$FMERCY

2012 3017 4017 1013 20013 3013 4073 1014 2014 014 4014 1015 2015
=lop Box Percentage -#-All Press Ganey Data Base




09/10/15

2012 3012 4012 1013 2012 3013 4013 1014 2014 3014 4014 1Q1S 2015
-~ 1op Box Percentage  -@-All Press Ganey Data Base

2017 3012 4012 1Q13 2013 3013 40013 1014 20114 3014 4014 1015 2015 3015
==Top Box Percentage =m=all Press Ganey Dala Base

1013 2013 3013 4013 1014 2014 3014 4014 1015 2015 3015

=~Top Box Percentage  -#=All Press Ganey Data Base




09/10/15

1013 2013 3013 4013 1014 2014 3014 4014 1015 2015
——Top Box Percentage  -8-All Press Ganey Data Base

—
- V Py

[

1013 2013 3013 4013 1014 2014 3014 4014 1015 2015
-+Top Box Percentage -#-All Press Ganey Data Base

1013 2013 3013 4013 1014 2014 3014 4014 1015 2415
=~Top Box Percentage  -#=All Press Ganey Data Base




09/10/15

ST0Z AYIN

STOZ HIWYIN
STOT AdvnNeT
FTOT 438WIAACN
FIOT 438 L3S
FLOT A100

FIOT AW

FLOT HIHVIN
FIOT Advner
ELOT HIBNIAON
ETOT W38MILdIs
ETOT AT

ETOT AVW

ETOT H2HVIN
ETOT AUNNINGT
[T ECTER]
210T ¥38WaLdas
ZT0T Aanr

CTOT Al

ally Q213 Q313 Q413 qQll4 Q214 Q314 Q414 Qli5 Q218

Q113 0213 0313 0413 Qll14 Q214 0314 0414 Qlls Qzls

10



09/10/15

Q113 0213 0313 0413 Q114 4714 0314 0414 Q11 0215

Q113 Q213 Q313 0413 Qll4 0214 0314 0414 Q115 Q215

2013 2015
% %
Partner Engag m t |tem Favorable  Favorable

Overall, | am satisfied with my job.

I have [not] seriously considered resigning in the last six
months.

My job gives me an opportunity to do the things | do best.

Mercy Health System provides me the opportunity to
improve my professional knowledge and job skills

My supervisor encourages my career growth
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Magnet Items

I understand how my job contributes to the mission of this
organization.

2015
%
Favorable

09/10/15

Mercy Health System provides me the opportunity to improve my
professional knowledge and job skills.

100%

I have enough authority to accomplish the nursing work that is
expected of me.

This organization’s nursing policies and practices promote the most
effective patient care.

Employee innovation is encouraged at this organization
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